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American Arbitration Association  
335 Madison Avenue, Floor 10      
New York, New York 10017-4605 
Toll Free: 1-800-778-7879  
Fax: 212-716-5907  
Email: Websitemail@adr.org 
 
Civil Rights Division 
U.S. Department of Justice  
Civil Rights Division 
950 Pennsylvania Avenue, N.W. 
Office of the Assistant Attorney General, Main 
Washington, D.C. 20530  
Telephone Number for the General Public - (202) 
514-4609  
http://www.justice.gov/crt/secsites.html  
 
U.S. Equal Employment Opportunity 
Commission  
You can be automatically connected to your nearest 
Field Office by calling: 
Phone: 1-800-669-4000 
TTY: 1-800-669-6820 
 
National Headquarters 
1801 L Street, N.W. 
Washington, D.C. 20507 
Phone: (202) 663-4900 
TTY: (202) 663-4494 
 
Federal Mediation and Conciliation 
Service – Iowa Representative 
Mitch Franklin, DMS 
mfranklin@fmcs.gov  (612) 331-6668 
 
 

Federal Mediation and Conciliation 
Service - National Headquarters 
Peter Hurtgen, Director  
2100 K Street, N.W. 
Washington, D.C. 20427   
(202) 606-8100  
 
Job Accommodation Network 
PO Box 6080 
Morgantown, WV 26506-6080 
1-800-526-7234 (V/TTY) in the United States 
1-800-ADA-WORK (V/TTY) in the United States  
1-304-293-7186 (V/TTY) Worldwide  
jan@jan.wvu.edu 
 
 
 
Iowa Workforce Development 
215 Watson Powell Jr. Pkwy. 
Des Moines, Iowa 50309 
(515) 281-9619 
www.iowaworkforce.org/ 
 
 
Public Employment Relations Board 
514 East Locust St., Suite 202 
Des Moines, Iowa 50309 
(515) 281-4414 
 
 
U.S. Department of Labor 
Employment Standards, Administration Wage and 
Hour Division 
http://www.dol.gov/esa  
 
 


